I'ocypapcTBennoe aBTOHOMHOE yupe:keHHe 10MO0JHHTeIbHOIO
obpasoBanusi HoBocuGupcekoii o6.1actu
«CniopTuBHas mWKoJa cam60»

(CAY 1O HCO «CIII cam60»)

IIPUKAS3
«30» wurons 2023r. Ne 063001-o011

r. HoBocubupcx

06 obecnieyeHn” IOCTYITHOCTH OOBEKTOB U yCIlIyr
JIMIAaM € OTPaHMYCHHBIMA BO3MOKHOCTSIMHU 3/I0POBbS

B uensx ucnonnenuss B 'ocyapcTBEHHOM aBTOHOMHOM YUPEKIECHUU JIOTIOJTHUTEILHOIO
obpasosanus Hoocubupekoit o6mactu «CriopTuBHas mkosa camooy (nanee — yupexeHue), nopsjxa
obecrieyeH s yCIOBHIA JHOCTYIHOCTH JUIsl HHBAIUIOB OOBEKTOB 1 IPEIOCTABIIIEMBIX YCIYT B cepe
(pusuaeckolt KyIbTYpbl U CHOpTa, a TaKXkKe OKA3aHUs MHBAIHAIAM IpU 9TOM HEOOXOJUMOM MOMOIIH,
NPHKA3bIBAIO:

1. HasHayuTh OTBETCTBEHHBIMH 32 OPraHM3AIHMIO JOCTYITHOCTH OOBEKTOB U MPEIOCTABIAEMBIX
yCJIyr JUld MHBAIW/OB, & TaKKE ITPOBEACHHS MHCTPYKTaXa IO COMPOBOKICHHIO U 00ECIICUSHHIO
AOCTYIIHOCTH [0 TEPPUTOPHH OOBEKTOB JIMI[ € OrPAHMYECHHBIMH BO3MOYKHOCTSIMMU 3JI0POBBSI
(ITpunoxenwue 1):

1.1. Ha cnopruBHOM KOMILIEKCE, PACIIOTIOKEHHOM IO anpecy: 630007 r. HoocuGupck, yii.
®abpuynas, 17/4, Benyiero umkenepa, Enonemankosa IOpust ®eorenosuua.

1.2. Ha cnopTuBHO KOMIUIEKCE, PACIOIOKEHHOM I10 anpecy: 630524 HoBocuGupckas o6iacts,
HoBocuGupckuii paiion, ¢. Boposoe, Benymero HHKeHepa, Enonemnukosa Opus ®eorenosuuya.

2. VrBepmuth GOpMy HHCTPYKTaXka paGOTHHKOB YUPEXKICHHUST 110 BOIPOCAM IPOBEIAECHUS
JIOCTYIMHOCTH 00BEKTOB M OPTraHM3aIUH IIPEJOCTABICH S YCIYT ISl MHBATMIOB (ITpunoxenwue 2).

3. YTBepauTh KypHal ydera NPOBEJIEHHS HHCTPYKTANKA C pPabOTHUKAMHU YUPEIKIAEHUS [0
BOTpOCam - MpOBEJICHUS  IOCTYIIHOCTH OOBEKTOB M  OPraHM3alMH [PEJOCTABICHUS YCIyr IUis
uHBaim 108 (Ilpunoxenue 3).

4. KOHTPOJIb 3a MCIIOJIHEHWEM MPHKA3a OCTABJISIO 3a COOOH.

Jupexrop A.B. Typos

/

CormacoBaHo |
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locynapcrsennoe aBTonoMHoe yupeskienue
A0TOJIHUTEILHOT0 00pasoBanust HoBocuGupcekoii o6iactu

«CnopruBHast mKkoJa cam60»

I'AY 10 HCO «CII cam60»

ITpukas ot 30.06.2023 Ne 063001-0x

HNuctpykius
O MOPsAKE OKa3aHMsI IOMOLIY MHBAIUAAM U JINLAM C
OrPaHUYCHHBIMU BO3MOXKHOCTSIMH 37I0POBbSI PH
npenocrasiieHuu ycayr B 'AY JIO HCO «CII cam6oy



1. O6ume nosoXeHus

1.1. Hacrosmast HHCTPYKIMS O [OPSAIKE OKa3aHUs IIOMOIIY UHBATUIAM U JIMLAM C
OrpaHHYEHHBIMH BO3MOXXHOCTSIMH  3JOPOBBSI IIPY  INPEJOCTaBIEHHH YyCIyr B
yupexaeHusx chepsl Gu3MUecKkod KyJIbTyphl U cropra (nanee — MHCTpykius), Ha
teppuropun I'AY JIO HCO «CHI cam60» (manee — YupexneHue), paspaboTraHa Ha
OCHOBAHUU CIIEAYIOIINX HOPMAaTHBHO-IIPABOBEIX AKTOB!

eDenepanbHoro 3akoHa ot 03.05.2012 Ne46-03 «O parudukanuu KoHBeHIIUU 0
IIpaBax UHBAIHUIOBY;

eDenepanbHoro 3akoHa oT 24.11.1995 Nel81-®3 «O couanbHOR 3alluTe
uHBAIUOB B Poccutickoit deneparumy;

e Pacniopsbxenus IlpaBurensctBa HoBocubupckoit obmactu ot 30.09.2015 N401-
pn «O mnnanme MeponpustThii («/lopoXHON KapTe») IO IOBBIIICHUIO 3HAYCHUH

IIoKasaresiefl NOCTYNHOCTH I MHBAIMIOB 00BeKTOB M ycayr Ha 2016-2030 roxasl B
HoBocubupckoii obnactuy;

el Iprkasza MunucrepcrBa cnopta Poccuiickoit ®enepaumu ot 24.08.2015 Ne825
«O6 yTBepKAEeHUH Iopsaka OOeCIeYeHHS YCIIOBHM MIOCTYIIHOCTH MJs HHBAJIMIOB

OOBEKTOB M MIPENOCTaBIAEMBIX YCIyr B chepe (pU3HUECKOM KyIbTYpbl U CIIOPTa, a
TaK)Ke OKa3aHus MHBAUIAM IIPHU TOM HEOOXOIUMOM IIOMOIIH»;

ellpukasza MuuucrepcrBa o GHU3MYECKON KynbType U cropra HoBocubupckoit
obmacti oT 21.06.2023 Ne355 «O6 yTBepKAeHHH TNOpsIKa OGECIIEYEHHUs yCIOBHM
AOCTYITHOCTH AJIsi MHBAIU/IOB U IIPEJIOCTaBIEHUS YCIyT B chepe PU3NIECKON KyIbTYPhI
U CIIOPTa, a TaK)Xe OKa3aHUs WHBAIUIAM IIPY 3TOM HEOOXOIUMOM ITOMOIIII.

1.2. Hactosimas MacTpykius paspaboTaHa B HEIIX:

®HE/IOIYCTUMOCTH AUCKPUMHUHAIIMYA B YUPEKICHUU 110 MIPU3HAKY MHBAIMIHOCTH,
TO €CTh JI000e paziuyue, UCKIIIOUCHUE WM OTpaHWYEHHE 110 IPUINHE WHBAJIHIHOCTH,
LEeJIBI0 JTHOO pe3ysIbTaToOM KOTOPBIX SBISETCS YMAaJCHHe WIM OTPHULIAHWE TPHU3HAHWS,
peali3aly MM OCYIIECTBICHUs HapaBHE C JPYIMMH BCeX TapaHTUPOBAaHHBIX B
Poccuiickoit Menmepaiuu mpaB U cBoOOJ 4elOBeKa M IPaKJAaHWHA B IOJMTUYECKOMH,
3KOHOMUYECKOH, COLIMAIbHOM, KyJIbTYPHOU, rpayKIaHCKOU WK JIFOOOH MHOM obnacTy;

epeau3alliy IpaB OO0YJarOMIMXCs C OIPaHUYEHHBIMH BO3MOYKHOCTSIMHU 3IOPOBbSI
(masee — OB3) Ha noxy4YeHHe JOIOJHUTEIBHOTO U IPOQeCcCHOHATBHOI0 00pa3oBaHus,
COLIMATBHON aJaNTalluy.

1.3. B coorBerctBuM ¢ Hactosiuled MHCTpykiued paOOTHUKH YUpEeKICHUS
IIPOXOIAT MHCTPYKTAX O MOPSAIKE OKa3aHUs ITOMOIIY HHBAIKAM B YaCTH O0ecIeueHus
JIOCTYITHOCTH JiJIsi MHBaIUAOB U 1ul] ¢ OB3 Ha TeppUTOPUH YUPEKICHUS.

1.4. HHCTpyKTaX TPOBOJUTCS COTPYIHHKOM, Ha KOTOPOrO IIPUKa30M
PYKOBOAMTEINA YUpEKAECHHUS, BO3JIOXKEHAa OOS3aHHOCTH TIO BOIpocaM OOeCIedeHus
JTOCTYITHOCTH IS HHBAJKUOB YCIYT ¥ OKa3aHUs IIPU 3TOM HEOOXOAUMOM ITOMOILIIH.



1.5. Jlna ygera paGoTHI 10 WHCTPYKTaXy M OOy4EHHIO PaOOTHHUKOB YUPEXICHUS
o pabote ¢ uHBaTMAamu ¥ junaM ¢ OB3 Bexercs JKypHan HHCTpyKTaxa pabOTHHKOB
IO BOIPOCAM, CBA3aHHBIM C OpraHu3alved u obecreyeHHeM TOCTYIHOCTH JUls
WHBAJIMJIOB OOBEKTOB U YCIYT.

1.6. Ilpu oOIIEeHUY C TUIAMHU, UCIIBITHIBAIOIIMMH TPYAHOCTH IIPU TEPEABIKCHUH,
CleIyeT YBEIOMHTb O HaIWUUM Ha OOBEKTax YUpeXIEHHs OIpeAeNIeHHOro
CHelMaNbHOro 00opyaoBaHus Ui HHBaIWAOB U nun ¢ OB3 u BO3MOXHOCTH
II0JIb30BaThCA MM. PaGoTHUKH YUpeKIeHHs 00s3aHBI BCTPETUTD, BEKIUBO OOBICHUT,
rjie HaxXOJWTCS HY)XHBIH OOBEKT MHBAIUIY, YOEOUTHCSA B JOCTYIIHOCTH IIPOXOJa, Kyla
CIIE[yeT IepeaBUraThCs. 3alpeliaercs NpUKacaTbCs K HHBAJIMIHOM KOJSACKE U MEHSThH
ee MeECTOIONIOKeHHe Oe3 coryacus uwHBanuaa wiy juna ¢ OB3. Ilpu OTKpeITHH
TSOKENBIX JBEped, MpH MEepeiBIKEHUH 110 IapKeTy WM KOBpaM C JJIHUHHBIM BOPCOM
PEKOMEH/IyeTCs TPEJIOKUTh MOMOINs MHBanuxy wid auiy ¢ OB3, momesyrouieMycs
HHBAJAIHOM KOJISICKOM HJIM KOCTBUIIMU. PaOOTHHKHM Y4UpexaeHHs HOJKHBI ITOMHHMTD,
YTO HHBAJIMIHBIE KOJSICKA OBICTPO HAOHUPAIOT CKOPOCTb, U HEOXHJAHHBIE DPE3KHE

IIOBOPOTHI M TOJMYKH MOIYT INPUBECTH K I[OTEPE PaBHOBECHUS MU OINPOKHUJIBIBAHHIO
WHBAJIMIHOM KOJISICKH.

1.7. VcnplmaB 3BOHOK BBI30Ba, BCTPETUTh WHBAIMJA Ha Kpecile-KOJSACKe (MM
WMHBaJIKAA APYrod KaTeropyMu) Iepel BXOJOM B 3[aHHME M OKa3aTh €My IOMOIIbL IIpH
BXOJie (BBIXOJIE), COIIPOBOXACHUM IO MECTA.

1.8. Oka3arh MOMOIIs HHBAIUIY [IPY BHITOJTHEHUU ACHCTBUM caMOOOCITyKMBaHUS

C y4eTOM BPEMEHHU ero HaXOXIEHHsS B Y UPEKACHUHU (IIOMOYb CHATh BEPXHIOK ONEKIY,
TIOCETUTH CaHy3ell U T.II.).

1.9. OGecrieyuTh BO3MOXXHOCTH OKa3aHHS MOMOIIU HHBAJIULAY B 3aTPYAHCHHBIX
CUTYyalllsX BO BPEMS HaXOXIACHUS B quexcneHI/m.

1.10. ITociie mpenocTaBieHUsI YCIYyTH CONPOBOAUTE UHBAIIKIA HaA KPECIIE-KOJIACKE
(uu Ipyro# KaTeropuu) K BEIXOAY U3 ITIOMEIEHHUS.

1.11. Oxasate mnpu HEOOXOAMMOCTH IIOMOINb WHBAIMAY IIPH IIOCAJKe B
COLMAJIBHOE TAKCH WITA HHOE TPAHCIIOPTHOE CPEICTBO.

1.12. OO6ecrmeuynTs  JOCTYIl Ha  OOBEKT  COIPOBOXKAAIOIIEro  JIHIA,
CypIOIIepeBOIUMKa U TUGIIOCYPAOIIEPEBOIUHKA,

1.13. O6Gecmneunuth HOCTYyH Ha OOBEKT COOAKU-IIPOBOJHUKA IPH HATHYHH
COOTBETCTBYIOLIMX JOKYMEHTOB, TOJTBEPKIAAIOIIUX €€ CIelMalbHOe 00yUeHHUE;

1.14. Cobmonars MpodecCHOHAIBHYIO 3TUKY B3aUMOOTHOIINEHHMH U HE JOITyCKaTh
CHUTYaIH, TIPETSITCTBYIOMIUX TOTyIE€HUIO HHBAIUIOM YCIIyT.

1.15. OcymecTBIsATh pa3bsiCHEHHs B JOCTYIHOM JUI MHBAIMOOB (opMe Iopsi/iKa
ITOCEIEHUST Y UPEKICHUS.

2. OO6mue IIpaBujia STHUKETa IIPpHU OOLIIEHMM C WHBAJIWJAMH U JIMLIAMU C
OI'PaHUYCHHBIMUA BO3MOXHOCTSIMHU 3J0POBBA.



2.1. TTpapuia 3THKeTa PH OOIIEHUH C MHBATUIAMH JUlsl PAOOTHUKOB Y UPekICHHA
(nanee — IlpaBuia), NpPeACTaBILIOT COOOM CBOJ OOIIMX MPHHIMIOB M IpPaBHI,
HaIpaBJIEHHBIX Ha COOJIIOJIEHHE MOPAIbHO-ITHYECKUX U HPaBCTBEHHBIX HOPM, MOJICIIN
TOBefleHHsT pabOTHUKAMKM YUPEXKICHHs NpHU OOIUEHHWM C HWHBAIMIAMH, a TaKKe C
JIpyTHMH MaJlOMOGHIBHEIMU rpaxkaanaMu (nanee — MI'H).

2.2. Ilenbto HacTosmmx IlpaBun sBisieTcs: ycraHoBiIeHUe 3GGeKTHBHOro o0ueHust
¢ wHBaIMAaMHU M IpyruMd MIH, a Taike okasaHMEe MM IIPH 3TOM HEOOXOTUMOH

IIOMOIIK B IIPEOIOOJIEHUU 6apbepOB, MeEIIaNIUX IOJIYYeHHUIO UMHU YCIYI' HapaBHC C
JpYyraMu JInaMHu.

2.3. Kaxnpli paboTHUK YupexAeHds TODKeH IPUHEMATh BCe HEOOXOIUMBIC
Mephl Ul Da3BUTHS KOMMYHHMKATHBHBIX KOMIIETEHUMM, YMCHHH M HABBIKOB,

HEOOXOMMMBIX Ui 3(Q(MEKTUBHOTO OOIIEHMS IIPH OKA3aHWU IIOMOILIM WHBAIHIAM H
npyrum MI'H.

2.4. 3Hanue ¥ cobmoaeHne pabOTHUKAMHU T0JI0KeHUH [IpaBuil ABIISIETCS OJTHUM U3
KPUTEPHEB OLIEHKM KadecTBa HUX IPOPECCHOHAIBHON [esITeIBHOCTH, a TaKKe
HEeOOXOJUMEIM YCIIOBHEM JUIsS CO3JAHMS W IOANEPIKAHHs PEIyTalud YUpexICHHS,
(GOpMHUpPOBaH¥s IOJOKUTEIBHON KyJNbTyphl OOLIEHHWs @pXd OKa3aHWH IIOMOIIH
pHBanuaaM u auiaMm ¢ OB3 B YupexaeHuu.

2.5. OcHOBHBIE KOMMYHHKATHBHBIE HABBIKY IIPH OOLEHUH C MHBATHIAMU!
e130eraTh KOH(QIUKTHBIX CUTYyallUi;
®BHHMATEJIBHO CIIyIIaTh WHBAIUAA U CJIBIIIATE €ro;

eperyiupoBarTh COOCTBEHHBIE SMOIIUH, BO3HHKAIOIIHAE B npolecce
B3aMMOJECHCTBUS;

e006eCIIeYrBaTh BEICOKYIO KYJIBTYPY U 3TUKY B3aHMOOTHOLIECHHUH;
®I[MBUJIN30BAHO IPOTUBOCTOSTH MaHUITY IMPOBAHUIO;

©COMHEBasICh, PACCYMTHIBAT HA CBOW 3[paBblii CMBICI M CIOCOOHOCTBH K
COUYBCTBHIO;

®OTHOCHUTHCS K APYroMy dYejoBeKy, Kak K cebe caMoMy, TOYHO TaKk e ero
yBaXaThb.

2.6. O6mmue npaBuiia STUKeTa IPX OOIEHNH C HHBATUJAMM.

2.6.1. O6pamenre K dYejoBeKy: Korja Bel pasroBapuBacTe C HHBAIMIOM,
obparnaiiTech HEIOCPEJCTBEHHO K HEMY, a He K CONPOBOXIAIOLIEM JIHLAM, KOTOPLIC
IIPUCYTCTBYIOT IIPH Pa3roBOpe.

2.6.2. Tloxarne pyku: korja Bac 3HaKoMsAT C MHBAJIUAOM, BIIOJIHE €CTEeCTBEHHO
[OXKaTh €My PyKy: Jaxe Te, KOMy TPYAHO IBHIaTh pPYKOM WM KTO IOJIb3yeTCs
TIPOTE30M, BIIOJIHE MOTYT IIOXaTh PyKy — IIPaBYIO WIIH JICBYIO, 9TO BIIOJTHE JIOILY CTUMO.

2.6.3. HazpiBaiiTe cebs W APYTHX: KOTJIa BbI BCTPEUaeTeCh C 4EN0BEKOM, KOTOPBIH
[LIOXO HJIH COBCEM He BHHT, O0sS3aTeNbHO HasbiBaiiTe cebs M TeX JIOJCH, KOTOpBIE
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npunute ¢ Bamu. Ecim y Bac o6mnas Gecena B rpyniie, He 3a0bIBalTe MOSCHUTB, K KOMY
B JJaHHbIA MOMEHT BhI o6paliaeTech, U Ha3BaTh ceOsl.

2.6.4. TlpenoxeHue moMolw: ecid Bel mpennaraere oMok, KIUTE, 110Ka €€
IPUMYT, a 3aTeM CIpalluBaiTe, YTO U KaK JeJaTh.

2.6.5. AIEKBaTHOCTh W BEXKIMBOCTH: oObpalaiiTech ¢ HHBAIMAaMH Ha «BbD.
O6pammaiitech K HAM [0 AIMEHH ¥ Ha THI, IIPA YCIIOBHMH €CIIi BBl XOPOIIO 3HAKOMBL.

2.6.6. He omwmpaiiTech Ha Kpecjao-KOJSCKY: ONUPAThC WIM BHCHYTH Ha
MHBAIHIHON KOJSCKE - TO XK€ caMoe, YTO M OIMPAThCs WM BUCHYTH Ha ee obiajarene,
U 3TO TOXeE pa3apaxaer.

2.6.7. VuBanuoHas KoOJsSCKa — OJTO 4YacTh HEMPHUKAcaeMmMoro IMpOCTPaHCTBA
YyeI0BeKa, KOTOPBIN €€ UCIIONIB3YET.

2.6.8. BHUMaTelNbHOCTH X TEPIENMBOCTh. IIPM pPasrOBOpe C HYEIOBEKOM,
MCTIBITBIBAIONINM TPYJHOCTH B OOILIEHHMH, CIylIaiiTe €ro BHHUMareJbHO. bynpre

TepIIeNUBEI, XIUTe, KOT/a YelOBEeK caM 3aKOHYMT (pasy. He mompapisiTe ero u He
JIoroBapUBaMTe 3a HEro.

2.6.9. PacnionoxxeHue jisi Oecelpl: MPU pa3roBope C YEJIOBEKOM, IOJIb3YIOIIMMCH
MHBAIUIHON KOJISICKOHN MM KOCTBUISIMHM, PACIIONOXUTECh TaK, YTOOBI BAIllK U ero riasa
6BUIH Ha OJHOM YpOBHE, TOTJIa BaM Oy[IeT jlerde pasroBapuBarh. PasroBapypas ¢ TEMH,

KTO MOJKET YHTATh IO T'ybaM, pacloJIOXHUTeCh TakK, YTOOBI Ha Bac Iajial CBET M Bac
OBLIO XOPOIIIO BHUIHO.

2.6.10. IpuBiedeHrne BHUMAHUS YelOBEeKa: 4TOOBI IPUBICYb BHUMAHKE Ye/I0BEKa,
KOTOPBIH TLIOXO CIBIIIAT, IIOMAIIXTE EMY PYKOH MM IMOXJIONANTE MO IIeTy. Cwmortpure
eMy IIpsIMO B IJla3a ¥ FOBOPHTE YETKO, HO UMEUTEe B BUIY, YTO HE BCE JIOAH, KOTOPBIC
TJIOXO CIBIIIAT, MOTYT YUTATh 110 IyDaM.

2.7. TlpaBuia 3THKeTa IIpH OOIIEHHM C JHIAMH C PasHBIMU paccTpoNCTBaMHU
GbyHKIUA OpraHu3mMa.

2.7.1. TlpaBuna 3THKeTa IpH OOLIEHMH C HHBAIUIAMH, HCIBITHIBAIOIIMMA
TPYAHOCTH IIPY IIEPEIBAKCHUM:

e[loMHHTE, YTO HHBAIMJHAS KOJSICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenopeka. He ofiokauuBaiiTech Ha Hee, HE TOJKaWTe, HE KIAAUTE HA HEC HOIU 6e3
pasperienus. HauaTe KaTuTh KOJIACKY 6e3 coryiacusi UHBaIKAa — TO XK€ caMoe, 4TO
CXBaTUTD ¥ IMIOHECTH 4YejloBeKa 0e3 ero paspelieHus.

eBcerza cripanMpaiiTe, Hy)KHa JIM IOMOLIIb, IIPEXK/E YeM OKasaTk ec. IIpemaraiTe
ITOMOIIIb, €CIH HYXKHO OTKPBITH TSDKEIYIO JBEPh WM IPOHTH MO KOBPY C JJIMHHBIM
BOPCOM.

eEciu Barmre mpeioKeHHe O TIOMOIIY MPHUHSTO, CIIPOCUTE, YTO HYXHO ACIaTh 1
YeTKO ClIeAyHTe UHCTPYKIIHUIM.



eEciu Bam paspermmiau mepeaBUrath KOJSCKY, CHadana KaTUTe €€ MEIJICHHO.
Kossicka ObICTpO HabHpaeT CKOPOCTb, ¥ HEOXKHMIAHHBIH TOTYOK MOXKET IIPUBECTH K
TIOTEPe PAaBHOBECHSL.

eBcerga u4YHO YyOeXgalTech B JOCTYIHOCTH MECT, IJle 3aIlUIaHHPOBAHBI
MepONpUATHS. 3apaHee MOUHTEPECYHTeCh, Kakue MOI'YyT BO3HHKHYTh IPOOJIEMBI MU
Oapbephl ¥ KaK MX MOXHO YCTPaHHUTb.

eEciu BO3MOXHO, PacCIIOJIOXUTECEL Tak, yTOOBl Balll¥ JIMIA OBIM Ha OJHOM

ypoBHe. M30eraiiTe IONOXKEHHS, IIPH KOTOPOM BalleMy COOECeIHUKY HYKHO
3aIIPOKUBIBATE TOJIOBY.

eEciu CyIIecTBYIOT apXWTEKTYpHbIE Oaphephl, IMpenylnpeiuTe O HHUX, 4YTOOBI
YeJI0BeK MMeNl BO3MOXXHOCTh IPUHUMATh PEIlIeHUs 3apaHee.

.HOMHHTC, 4TO, KakK [IIpaBHJIO, Y J'IIOJIGIZ, HMCIOIIIUX TPYAHOCTH IIpHU
NEPEABHIXCHUH, HET npo6neM CO 3pC€HHUEM, CIIYXOM U IIOHUMaHHEM.

eHe mymaiiTe, 4T0O HEOOXOIUMOCTH I10JIB30BATHCS MHBATUIHOU KOJSICKOH — 3TO
Tparequs. OTO crmoco0 cBoOOAHOro (eciu HET apXUTEKTYpHBIX OapbepoB)
nepeiBKeHus. EcTh MIoAH, IONIB3YIOIIMECs WHBAIUAHOM KOJSICKOM, KOTOpHIE HE
YTPATWJIX CIIOCOOHOCTH XOIUTh U MOTYT II€PEBUTaThCS C IIOMOIIBIO KOCTHLIEH, TPOCTH

u 1.01. Komsicku onHu HCIIOJIB3YIOT MJisi TOrO, YTOOBI 3KOHOMHTBH CHJIBI M 6I>ICTpee
[epeABUIaThC .

2.7.2. TlpaBuna 3THUKeTa IpU OOIIEHUM C WHBAJIWJIaMHU, UMEIOLIMMM HapylLEHHUs
3peHus (YaCTHYHOE HapylIeHHe 3peHUs, He3psuue):

e[Ipemnaras CBOIO IIOMOIIb, HAIpPaBIsAWTE 4YeJOBeKa, HE CTUCKUBANTE €ro pyKy,
HIHUTE TaK, KaKk BBl OOBIYHO xoauTe. He Hy)XHO XBaTaTh CIIETIOrO YellOBEKa U TalllUTh
ero 3a CoOO0OMH.

eOmnuiuTe KpaTko, IAe Bbl HaxoauTech. llpermymnpexnalite O NpensTCTBHUAX:
CTYIIEHSX, JIyXaX, sMaX, HU3KUX [IPUTOJIOKAX, TpyOax u T.II.

elicrionp3yiiTe, e€cid 3TO YMECTHO, ¢pa3bl, XapaKTepU3ylollue 3BYyK, 3alax,
paccTosiHue. JlenuTech YBUIEHHBIM.

eEciu Bl cobupaerech yuTaTh HE3psAYeMy 4YelOBEKy, CHauasa IpeaynpeauTe oo
sToM. I"oBOpHTE HOpMaTBbHEIM rojiocoM. He mpomyckaiite undopmanmro, ecii Bac 06
3TOM He IOIIPOCHT.

eECliM 3TO Ba)XKHOE IMKMCHMO HIIH JOKYMEHT, He HY KHO Ul yOeIUTeIbHOCTH AaBaTh
ero notporatk. [Ipu 5TOM He 3aMeHsiTe uTeHre nepeckasoM. Koria He3psuui 4eIoBeK
JOJDKEH TONNMCAaTh IOKYMEHT, IpoduTaliTe ero oOs3aTesbHO. MHBaIMIHOCTE HE
0CcBO6OXK/IAET CIIEIIOro YeJ0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOM JOKYMEHTOM.

eBcerma obpamiaiiTech HEIOCPEACTBEHHO K UEIOBEKY, JaXe eciad OH Bac He
BUJIUT, a HE K ero 3pA4eMy KOMIIaHbOHY.

eBcerna HasbiBaliTe cebs W IpEACTaBISAHTE APYrWX COOECeIHHMKOB, a TakKxKe
OCTaNIbHBIX MPUCYTCTBYIOMIUX. ECITU BBl XOTHTE IIOKATh PyKY, CKaXUTE 00 9TOM.
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eKorma BEI MpejjaraeTe He3psdeMy 4YelOBEKYy CECTh, He yCaxuBaHTe €ro, a
HampaBbTe PyKy Ha CIIMHKY CTyJa WM IOJJIOKOTHHK. He BoIUTE IO IOBEPXHOCTH €ro
DYKY, a JaiiTe eMy BO3MOXKHOCTb CBOGOIHO TmoTporatsk npeamet. Eciu Bac monpocuim
[TOMOYB B3STh KaKOM-TO IPEIMET, He CleMyeT TAHYTh KHCTh CJIENOro K IPEIMETY U
Opath ero pyKo# 3TOT IpeIMeT.

eKorza Bbl OOIIAeTECh C TPYIIION HE3PSYUX JIOJEH, He 3a0bIBaiiTe KaX/Ibld pa3
Ha3bIBATh TOI'0, K KOMY BbI 0OpalaeTech.

eHe 3acraBisiite Bammero cobeceHWKA BeIIATh B IIyCTOTy: ecod BBl
epeMernaerech, IpeIyNpejuTe ero. BIOJHE HOPMaIbHO —YHOTPEONATH CIIOBO
«CMOTpeThY. JIIIsi He3psidero 4esioBeKa 9T0 03HaYaeT «BUAETh PyKaMmu», OCs3aTh.

el36eraiite pACIUIBIBYATHIX OIpENENEHUH ¥ WHCTPYKUMH, KOTOpbIE OOBIYHO
COIIPOBOXKIAIOTCS JKECTAMH W BBIpaXXKEHUAMH, Hampumep: «CTakaH HaXOIUTCS TJE-TO
TaM Ha ctojie». Ctapaitech ObITh TOUHBIMH: «CTaKaH IIOCEPEIHHE CTONIA.

eEciy BBI 3aMETHUIIH, YTO HE3pAYMM 4YesloBeK COMIICS ¢ MapIpyTa, HE YIIPaBJIsHTe
ero JBWKEHHEM Ha PACCTOSHUH, IOJIOMIUTE U IIOMOTUTE BEIOPATHCS HA HYXKHBIH Iy Th.

o[ Ipy CITyCKe WK TTOJBbeMe 0 CTyIIeHbKaM BEJIKTe HE3PsYero NepreHIuKyIApHO
K HUM. [lepenBurasce, He [enaiiTe PHIBKOB, PE3KHX JIBMKEHUHU. [Ipu CONMPOBOXICHHH
He3pIUEro YeloBeKa He 3aKiIajbiBaiiTe pyKd Hasajl — 3TO HeYJI00HO.

2.7.3. TlpaBwia 3THKeTa NpH OOIIEHWM C WHBAIMIAMHU, UMCIOIIMMH HapyIlICHHC
ciayxa (4acTHYHOe HapyIleHHe CIyXa, IIIyX0Ta):

ePasrosapuBas ¢ 4eJIOBEKOM, y KOTOPOIO IJIOXOM CIIyX, CMOTPHUTE IPAMO Ha HETO.
He 3aTeMHsiiTe CBOE JMII0O W HE 3aropakKMBalTe €ro pykKaMH HIM KaKHMHU-TO
npenMeraMu. Bai cobeceTHUK TOIDKEH UMETh BO3SMOXKHOCTD CIIEIUTE 33 BRIPAKCHUCM
BaIIIero JIMIA.

.CyHleCTByeT HECKOJIBKO THIIOB M CTEeleHeUu TTyXOTBI. COOTBETCTBEHHO,
CyHIieCTBYET MHOT'O CII0CO00B O6II.ICHI/I$I C JIFOOABbMH, KOTOPBIC ILUIOXO CJIbIIIAT. Ecnu BB
HE 3HACTC, KaKo# IpeAIo4YeCTh, CIIPOCHUTC Y HUX.

eHekoTopble JIFOAM MOIYT CIBIATh, HO BOCIPHHHMAIOT OTIEJbHbBIE 3BYKH
HEeNpaBUNIBHO. B 9TOM Ciydae TroBopuTe Oojiee TPOMKO M HETKO, noaoupast
MOAXOIAIIHH ypoBeHb. B pyroM cirydae IOHamOOKWTCs JIUIIb CHU3UTE BBICOTY I0JI0Ca,
TaK KaK YeJOBEK YTPaTHI CIIOCOOHOCTH BOCIPUHUMATH BBICOKHE HACTOTHL. UroOsI
IIpHBIEYh BHAMAHWE 4YeJIOBEKA, KOTOPBIA IUIOXO CTIBIIIMT, HA30BHUTE €r0 IO MMCHH.
Eciu oTBeTa HET, MOXKHO CJIerka TPOHYTh 4ell0OBEKa PyKOH.

e['oBOpHTE SCHO M POBHO. He HyXHO M3IMINHE IOTYEPKHBATL YTO-TO. Kpuyats,
0COOEHHO B YXO, TOXKE HE HaJIO.

eEcnu Bac NpOCAT MOBTOPUTH 4TO-TO, TOmpobylite NepeppasupoBarh CBOE
npeaioxenue. Vcrons3yure )KeCThl.

eYGemurech, uTo Bac moHsuid. He cTecHSHTECh CIPOCHTH, MOHST JIK Bac
cobeceTHHK.



eEcin Bel coobmaere umbopmanmio, koTopas BKIoYaeT B cebs  Homep,
TEXHMYECKUH MM IPYTO¥ CIIOXKHBIA TEPMHH, aipec, HALIUIIUTE €€, COOBIIHTE M0 (haKcy
WM 3JICKTPOHHOHW II0YTE HIIM JIIOOBIM JAPYTMM CIIOCOOOM, HO TaK, 4TOOBI OHA ObLIA
TOYHO MOHsTA. ECi¥ CyIIeCTBYIOT TPYAHOCTH IPH YCTHOM OGINEHHH, CIPOCHUTE, He
OyZIeT 11 IpoILe HePEeNrCEIBATCS.

eHe 3a6riBaiiTe 0 cpene, KoTopas Bac okpysxaer. B GONBIIMX MM MHOTOIIOIHBIX

NOMEIIECHUAX TPYAHO OOLIATHCS C THOJBMH, KOTOPEIE IUIOXO CIIBIMAT. SIpKoe COHIIE
WA T€HB TOXE MOTYT OBITh GapbepaMu.

°OyeHb 4acTo IMyXHe JIIOAX KCIOJIB3YIOT sA3BIK JKecToB. Ecim Bel obmiaeTech
4epe3 IMepeBoJuMKa, He 3alyapTe, 4TO OOpalaThCsl HANO0 HEMOCPENCTBEHHO K
CobeceTHUKY, a He K [IEPEBOIYHMKY.

eHe Bce rony, KOTOpbIE IUIOXO CIBIIIAT, MOIYT YMTATh 10 TyGam. Bam iyumre
BCEro CIIPOCUTH 06 3TOM IIpH IepBo# Betpede. Ecnu Bam cobecenuuk o61anaer UM
HABBIKOM, HYKHO COOJIFONATh HECKONBKO BaXKHBIX HpaBHil. [IOMHHUTE, YTO TOIBKO TpH
13 JIECSTH CJIOB XOPOIIO IPOYUTEIBAFOTCSI.

eHyXHO CcMOTperh B JMIO COGECEIHHKY ¥ TOBODHTH SICHO M MeJICHHO,
UCIIOIBb30BaTh MPOCThIE (pa3sl U H36eraTh HECYIIECTBEHHBIX CIIOB.

.HyX(HO HCIIOJIb30BaTh BBIPDAXCHHE JIHIIA, XKECTHI, TCIIOABHUXCHUSI, €CJIU XOTHUTE
IMOMYEPKHYTH HIIH IIPOSICHUTH CMBICII CKa3aHHOIO.

2.7.4. TlpaBuia 3THKeTa [pX OOIIEHMH C MHBAIHIAMH, WMEIOITUMH 3aJIEPXKKY B
PasBUTHU U NPOOGIIEMBI OOIIIEHHUS, yMCTBEHHBIE HAPYIIICHHMSL.

elicrione3yiiTe HOCTYTHBIH A3bIK, BRIPAXaHTeCh TOYHO 1 II0 JEIy.

eli36eraiiTe CIOBECHBIX INTAMIIOB ¥ OGPA3HBIX BBIPAKEHHM, €CIH TONBKO BBI HE
YBEpPEHBI B TOM, 4TO Bamr cobeceIHMK ¢ HUMU 3HAKOM.

elicxonuTe U3 TOTO, YTO B3POCIIBIA YENIOBEK C 3a€PIKKOM B PA3BUTHH MMEET TaKOMH
K€ OIIBIT, KaK ¥ JIOOOH Ipyro# B3poOCIbIA YenoBek. Eciu HeoGXommmo, HCIIOJIB3YUTE
WIUTOCTpaly Mk portorpaduu. ByapTe rOTOBBI IOBTOPHTH HecKompko pa3. He
chaBaiiTech, eciu Bac ¢ mepsoro pasa e mousiu. eOGpamaiiTech C YENIOBEKOM C
npobieMamMu pa3sBUTHsS TOYHO TaK e, Kak Bl 6bI 06paINaiuch ¢ T06bIM IpyruMm. B
becene obcyxnaiiTe Te e TeMbl, Kakde Bbl 00CyXJaeTe C APYIHMH JIEOIBMAU.
HanpuMep, maHbl Ha BEIXOAHBIE, OTITYCK, IIOr0/1a, ITOCIEAHIE COOBITHS.

eO6painaiTech HEIIOCPEACTBEHHO K YETIOBEKY.

e[loMHMTe, YTO JIOAM C 38IE€PKKOM B pPa3sBUTHH HEECIIOCOOHBI U MOTyT
NONIUCHIBATE JOKYMEHTBI, KOHTPAKTHI, F0JIOCOBATh, JaBaTh COITIACHE Ha MeIUIUHCKYIO
IIOMOIIIb ¥ T.I.

2.7.5. TlpaBuna >THKeTa IPU OOLIEHAM C WHBAIKIAMY, HUMEIOIIHMHE IICHXUYECKHE
HapyIIeHHUSs.

o[ Icuxuyeckue HapyHUICHUA — HE TO XXe caMoe, 4TO HpO6JIeMBI B Pa3sBUTHUH. HIOIH/I
C IICUXHYCCKHMHU IIpO6JIeMaMI/I MOTYT UCIBITBIBATH 3MOLIMOHAJILHEIE paCCTPOﬁCTBa HIIN
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3aMeIaTeIbCTBO, OCJIOXHAIOIMIME HX JKHU3HB. Y HUX CBOM OCOOBIM W HM3MEHYUBBIHA
B3I HA MUD.

eHe Hago0 AymMaTtb, 4YTO JHOAU C IICHXUYECKHUMH HapyII€HUsIMHU 00s13aTeBHO
HYXXIAIOTCS B JIOIIOJHUTEIFHON TOMOIIH U CIIeIHaJIbHOM o6pau1eH1/m.

eOO0palaiiTech ¢ JIIOIBMH ¢ ICHXHIECKUMU HAPYIIEHHAMH KaK ¢ TUIHOCTSMHU. He
HY>KHO JeJIaTh NPEXIEeBPEMEHHBIX BEIBOJIOB HA OCHOBAHWH OIIBITA OOIIEHHMS C IPYTUMH
JIIOZIBMHU C TaKOH jxe (OpMO¥t HHBATHIHOCTH.

eHe ciexyer mymath, 94TO JMIOAM C INCHXHYECKHMMHU HAPYIIEHHSIMH Gojee Jpyrux
CKJIOHHBI K HaCHUJIHIO. Eciiu Bel apysxemo6Hbl, OHM GYIyT 4yBCTBOBATE Ce0SI CIIOKOMHO.

.HeBepHO, 4TO JIIOAM C IICUXWYECKUMH HApYLUICHUSIMH HMEIOT HpO6JIeMbI B
ITOHMMaHHU UIITA HHAXKE I10 YPOBHIO HHTEJJIEKTA, YEM OONBIIMHCTBO JIIOJIEH.

eEciy yesioBek, UMEIONTUH IICHXUYECKHe HapylLIeHHs, pacCTpoOeH, CIPOCHUTE €ro
CIIOKOMHO, 4TO BBI MOXeETE chenars, 4TOOBI ITOMOYE emy.

eHe IF'OBOPHUTE PE3KO C YEJOBEKOM, UMEIOIIKUM IICUXHUYECKUe HapylIeHus, Jaxe
€ClIn y Bac ectp AJIsL 5TOTIO OCHOBAaHUSI.

2.7.6. IlpaBuima oTHKeTa TpH OOIIEHUH C WHBAJIHUAOM, MCIIBITBIBAIOIIAM
3aTpyAHEHUS B PEYH.

eHe urxopupyiite mrojeli, KOTOPBIM TPYAHO FOBOPHUTH, IIOTOMY YTO [IOHSTH UX B
BalllUX MHTEpecax.

eHe niepeGuBalite U He MONpaBIIAHTE YelIOBEKa, KOTOPHIN MCIIBITHIBAET TPYAHOCTH
B peur. HayuHalite roBOPUTE TONBKO TOIZA, KOIJA yOEJUTeCh, YTO OH yXKe 3aKOHUMI
CBOIO MBICJTb.

eHe nbiTaiitech yCKOPHUTH pasroBop. Byabre rotoBhl K TOMy, YTO pasroBOp ¢
9eJIOBEKOM C 3aTPyAHEHHOM PEYbio 3aliMeT y Bac OoJbIle BpeMeHu. Eciid B criemuTe,
JTyd4llle, U3BUHUBIIKCE, IOTOBOPUTECS 00 OOIEHHH B IPyroe BpeMs.

¢CMOTpHUTE B JIHUILIO COOECETHUKY, MTOAIEPKUBATe BU3yaIbHbIH KOHTaKkT. OTHaiiTe
aTOM Oeceze BCe Ballle BHUMAaHUE.

oHe I[YMaﬁTe, 4TO 3aTPYAHEHUS B PEYU MOKA3aTECIb HU3KOI'O YPOBHS MHTEJICKTA
YCJIOBCKaA.

eCrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MIIM KUBKA.
He mnpurtBopsiiTech, ecnu Bbl He IIOHSIH, 4YTO BaM ckasanud. He crecHsiiTech
nepecrnpocuTh. Eciiu BaM CHOBa He yNaloCh MOHATH, MOMPOCUTE IIPOU3HECTH CJIOBO B
Oonee MeUIEHHOM TeMIIe, BO3MOXKHO, IT0 OyKBaM.

eHe 3a0bIBaiiTe, 4TO YeNOBEKY C HapyIIEHHOW PEUYBI0 TOXKE HYXHO BLICKA3aThCs.
He nepebusaiite ero u He noxasisiiite. He TopornuTe roBopsiero.

oEcin Yy BaC BO3HHUKAKOT l'IpO6J'IeMI>I B O6H.I€HI/II/I, CIIPOCHUTEC, HEC XOYET JIM Ball
COGCCG}IHI/IK HCIIOJIB30BAaTh )Ipyr‘Oﬁ crocod - Halcartsb, Halr€4aTrarhb.

3. ConpoBOXIeHHE UHBAIUIOB IIPH OKa3aHUK UM YCIIYT.
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3.1. Ilpu obecneyenun AOCTYNa MHBANMJAOB K yCIyraM B YupeIeHHH
HEOOXOIIMMO YETKO pazbsiCHUTH rpaduk y4eGHOro mpouecca, paclucaHue 3aHsTHi,
yKasaTb MeCTO IpOBEJEHHs 3aHATUH (II0KAa3aTh HY)XHBIA KaOWHET, moMereHue),
AKLCHTHPOBAB BHUMAHHE HA IyTh 110 OGBEKTY HU3MIECKON KyIbTYphI 1 CIopra oT
BX0Jia 10 HY>KHOTO ITOMEIIEHUS.

3.2. Jns obecniedenus KOM(GOPTHOTO ¥ MaKCHMAJIbHO 3bheKTHBHOTO MOTyYeHus
YCAYT  TIpY  NIDOBE/ICHMM TIDYNTOBBIX  MEPONPUATHEA HEOOXOMUMO  y4YHTHIBATH
BO3PACTHEIE, (yHKIMOHAILHBIE, ICHX09MOIHOHAILHELE 0COOEHHOCTH 06yYaroIHXCs.

3.3. Ins >dpdextrBHOlM OpTaHH3alliK NOMOJHUTENFHOTO U MPO(GECCHOHATHHOTO
00pa3oBaHUsl ¢ O6YYAIOMIUMHCS © HapyIICHUAMK OIOPHO-/IBUTATENBHOIO aIapara,
ClIyXa, 3p€HHUS UCIIOIb30BaTh UMEIOLIEECS B Y4upexIeHun crenuansHoe obopynosanue.

3.4 Ilpu compoBoxneHHH MHBATMIOB IIPH IIPEJOCTaBIEHHHM HM COLMAIBHO-
OBITOBBIX YCIYr HpemmokuTs TPOBECTH  SKCKypCHIO 10  Yupexaenuto, o6paTup
BHEM@HHE Ha pacIONOKEHHE CaHHUTAPHBIX KOMHAT, JECTHHUII, MaHIYCOB, MECT IS
OTAbIXa (3al1a, oiie  T.1.), a TaKkKe HA MEXAHHIMEL OTKpPBIBAHHUSI-3aKPBIBAHHUS BEpeii,
CaHUTApHBIX IPHOOPOB, O6YYHUTE MEXaHU3MY WX OTKPbIBAHMS 3aKpHIBAHHS, [TOKA3aTh
KHOIIKH 5KCTPEHHOTO BEI30Ba IIEPCOHANA.
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